
 
1. Overall Rating – Chemisafe overall rating 

 
 

2. Service – Promptness, efficiency and reliability 

 
 

3. Staff – Helpfulness, knowledge and courtesy 

 
 

4. Recommendation – How many customers would recommend us to others 

 
We are very proud to note that none of our customers rated the service below Good! 
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Comments 

We asked our customers did they have any suggestions to improve the service. 

 

“No, very happy with the service so far, keep it up” 

Mr Latif – Mossley Manor Care Home 

 

“No, good service, always puts the bin back.  Many Thanks” 

Mrs Speedy – Clyde Court Nursing Home 

 

“Collection driver is always very helpful and conscientious, thanks” 

Mayfield Fellowship 

 

“No, keep up the high standard!” 

Allied Lifts 

 

“Keep up the friendly, knowledgeable service, many thanks” 

Eileen Edwards, St Peter & Paul Catholic College 

 


